SPECS™ Terms of Service
Effective Date: August 1, 2026
1. Acceptance of Terms

By accessing and using this website, you agree to comply with and be bound by these Terms of Service. If
you do not agree to these terms, you must not use this website or register for any SPECS™ courses.

2. Intellectual Property

All content on this website—including text, graphics, logos, images, course materials, lesson plans, and
software—is the exclusive property of SPECS™ and is protected by copyright and trademark laws. You
may not copy, distribute, modify, or reuse any website content or course materials without explicit written
permission from SPECS™.

3. User Accounts

If you create an account on the SPECS™ site, you are entirely responsible for maintaining the
confidentiality of your login credentials. You agree to accept responsibility for all activities that occur
under your account. SPECS™ reserves the right to terminate accounts or deny access at our sole
discretion.

4. Prohibited Activities
When using this website, you agree not to:
o Use the site for any unlawful purpose or to solicit others to perform unlawful acts.
o Attempt to bypass, damage, or interfere with the site’s security measures.
e Scrape, crawl, or use automated systems to extract data from the website.
e Post ortransmit malicious code, viruses, or defamatory content.
5. Course Cancellations, Refunds, and Attendance

e 72-Hour Notice Required: You must request course cancellations or full rescheduling at least 72
hours before the first class starts.

¢ Late Cancellation Penalty: Within the 72-hour window, no refunds are issued. You will receive a
partial program credit valid only for the remaining portion of the 4-week course.

e No Transfers After Start: Once the first class begins, refunds and full-course rescheduling are
strictly prohibited. Each course features a unique topic that cannot be paused or transferred.

e« Prior Absence Notice Mandatory: You must notify us of any absence before the official class
starttime.

e Strict Absence Limit: We allow exactly one (1) rescheduled makeup class per 4-week course
strictly for verified emergencies, illness, or planned family travel.



No-Show Forfeiture: Failing to show up without prior written notice results in automatic forfeiture
of that class. No credits or makeups will be granted.

No Roll-Overs: Unused makeup classes do not roll over to future 4-week courses.

6. Free Trial Class Policy

Strict Limit: Limit of one (1) free trial class per new student.

Database Tracking: Student identities and contact details are logged to permanently prevent
duplicate trial sign-ups.

Missed Trial Rebooking: If you miss your scheduled free trial class, you may rebook it for a later
date, provided you notify us before the class starts.

No-Show Trial Expiry: Failing to attend a free trial class without prior notice results in the
immediate forfeiture of the trial offer. You will not be permitted to rebook.

Trial Completion: Once a free trial class is attended, the trial credit is fully exhausted. It cannot
be repeated and holds no cash value; it cannot be exchanged for money.

7. Right to Refuse Service & Finality of Refunds

Right to Refuse Service: We reserve the right to refuse service, cancel enrollment, or dismiss any
student from a course at our sole discretion to maintain a safe, productive, and respectful learning
environment.

Finality of Refunds: All approved refunds or credits are issued entirely at the discretion of
management. Decisions made regarding policy exemptions, late cancellations, or behavioral
dismissals are final and non-negotiable.

8. On-Site Attendance, Commuting, and Events

Independent Commuting: Students and guardians are entirely responsible for their own
transportation to and from the SPECS™ facility for all scheduled classes, workshops, and on-site
competitions. SPECS™ assumes no liability for incidents, accidents, or delays occurring during
travel or transit to our location.

On-Site Competitions: All program competitions are hosted directly on-site at the regular
SPECS™ facility. Attendance and participation in these events are subject to the same safety rules,
codes of conduct, and liability waivers as regular weekly classes.

Premises Supervision: SPECS™ provides supervision strictly inside the designated classroom or
competition areas during official instruction times. We are not responsible for supervising
students in parking lots, outdoor common areas, or before/after designated class hours. Parents
or guardians must ensure prompt drop-off and pick-up.

Property Damage: Students, parents, and guests are expected to treat the physical SPECS™

facility and equipment with respect. Individuals or their legal guardians will be held financially

responsible for any intentional or negligent property damage caused on-site.



9. Required Dress Code and Safety Attire

e Mandatory Attire: Students must arrive wearing the specific clothing and footwear required for
SPECS™ activities [e.g., closed-toe shoes, athletic wear, or tied-back hair].

o Safety Enforcement: For safety and liability reasons, students wearing improper or hazardous
attire [e.g., sandals, loose jewelry, or inappropriate garments] will not be permitted to participate
in class or on-site competitions.

e No Adjustments for Non-Compliance: If a student is turned away or barred from participating
due to dress code violations, the class is treated as a forfeit. No refunds, credits, or makeup
classes will be granted.

10. Limitation of Liability

SPECS™ provides this website and its physical courses on an "as is" and "as available" basis. We do not
guarantee that the site will be uninterrupted, secure, or completely free of errors. To the maximum extent
permitted by law, SPECS™ shall not be liable for any direct, indirect, or incidental damages resulting from
your use or inability to use this website or your attendance at our facility.

11. Changes to Terms

SPECS™ reserves the right to update or modify these Terms of Service at any time without prior notice.
Your continued use of the website following any changes constitutes your acceptance of the revised
terms.



